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AN INTRODUCTION
TO RIELLO UPS

Riello UPS is @ manufacturer of uninterruptible power
supplies (UPS) based in Verona, Italy.

With R&D focus being exclusively on producing UPS
systems, Riello UPS has the flexibility and agility to design
innovative power solutions to meet specific end-user
requirements. And with a global customer base, Riello
UPS has proved to be a strong player in the power quality
industry. RIELLO UPS" mission is to provide solutions that
guarantee power continuity, quality, and sustainability.

Why we're a leader in
mission critical applications

— Over 25 years' experience (EST. 1986) in
the supply and service of power quality
systems for mission critical applications.

—> Extensive field service coverage.

—> Depended upon by key global accounts
for power continuity and support.

—> R&D focused on innovative engineering
of power systems.

Worlwide Distribution Network.

$ I

Recipient of awards for engineering and
design.

ENERGY AND
SUSTAINABILITY

Riello UPS is constantly developing solutions that are
aimed at increasing power quality, reducing power

consumption, increasing efficiency, and actively

participating in the promotion of sustainability.

Riello UPS invests in environmentally friendly projects
involving the development of new technologies for
harvesting clean and renewable energy sources.

Riello UPS’ social commitment aims to help the present
as well as shape a bright future, combining the inevitable
need for energy with environmental protection.

Riello UPS is 1ISO14001 certified. We're also the first
European Manufacturer to identify its products in terms
of ECO energy efficiency ratings.

Products and
Solutions Overview

Solutions
Engineering

Uninterruptible

Connectivity
Power Systems ;

Riello UPS" approach to market

is solutions based — understand
customer continuity goals and
configure a solution to meet these
goals. The solutions typically
integrate UPS, Switchgear, Battery
Systems, network interfaces,
software and services, all of which
can be provided from the North
America headquarters in West
Chester Ohio.

Continuity
Systems

Monitoring
and Control

CLIENT GOALS FOR
POWER CONTINUITY

4§ Services
and Support

Service Capabilities
Value Added Services

National
Footprint

National established Field Service
infrastructure for all UPS and Critical
Power Systems.

REMOTE MONITORING

"web hosted" database portal
for access to field service reports and status

of the equipment 24/7. .
Quality Assurance program as per

ISO 9001:2008.
CAN

Immediate Critical Action Notice reports
both verbal and written should any condition.

Professional & Qualified Field
Service staff, knowledgeable about
data center environments.

RCA

Root Cause Analysis of component failure submitted
within 3-5 days to identify trend.

Emergency service and repair
(24 / 7 coverage, 2-4 Hour on site
response).

UPS TRAINING
Integration within the data center, provided for
customer at their convenience.

SINGLE LINE DIAGRAM and verification of

operational procedures provided.



Global Coverage

RPS S.p.A. UNITED KINGDOM SPAIN AUSTRALIA

ITALY RIELLO UPS Ltd. RIELLO ENERDATA s.L.u. RIELLO UPS AUSTRALIA Pty. Ltd.
Unit 50 Clywedog Road North C/ Labradores, Unit 22/80 Box Road

LEGNAGO (VR) Wrexham Industrial Estate 13 Parque Empresarial Taren Point NSW 2229

Head Office Wrexham LL13 9XN Prado del Espino Tel +612 9531 1999

Viale Europa, 7

37045 LEGNAGO (Verona)
Tel +39 0442 635811
www.riello-ups.com
riello@riello-ups.com

CORMANO (MI)
Sales Office

Tel +44 800 269 394

CONSTANT POWER SERVICES Ltd.

Riello House, Works Road,
Letchworth

SG6 1AZ Hertfordshire
Tel +44 330 1230125

28660 Boadilla del Monte
Madrid
Tel +34 916 333 000

RIELLO TDL s.L.
C/Bergueda, 6 bis
Pol. Ind. Pla de la Bruguera

08211 Castellar del Vallés, Barcelona

ASIA PACIFIC

RIELLO UPS SINGAPORE Pte Ltd.
No. 506 Chai Chee Lane,
#07-01, Singapore 469026

Tel +65 6441 2005

Via Somalia, 20 GERMANY Tel +34 902 02 66 54 CHINA

20032 CORMANO (Milano)

Tel +39 02 663271 RIELLO UPS GmbH ROMANIA Riello UPS (Asia) Co., Ltd.
Wilhelm-Bergner-Str. 9b Bolg2, No.451 Duhui Road,
21509 Glinde RIELLO UPS ROMANIAS.r.L. Minhang District-201108

USA

RPS America, Inc.

8808 Beckett Rd

West Chester, OH 45069
Tel +1-513-282-3777

Financial Institutions
Bdn Bank

Bpu Group Bank
Deutsche Bank

Inail

Ign Direct

MPS

Unicredit

Zurich Insurance

Public Sector/Military
French Navy

German Army

[talian Ministry of Defense
[talian Navy

NATO

Naval Air Warfare Center
Royal Air Force

Tel +49 40/ 527 211-0

RIELLO POWER SYSTEMS GmbH
Neufahrner Str. 12b

85375 Neufahrn/Grineck

Tel +49 8165/ 9458-0

FRANCE

RIELLO ONDULEURS S.a.r.L.
2/4 Rue du Bois Chaland,
ZAC du Bois Chaland
91090 Lisses

Tel +33 1 60 875454

Companies We've Served

Healthcare

City Hospital In Crete
Erasme University Hospital
Government/Education
Krakow Hospital

Lyon Municipal Hospital
Pavia Hospital

Philips Medical

Torino Hospital

Treviso Hospital
Uniklinik RWTH Aachen
South Glasgow Hospital

International Airports
Beijing

Hong Kong

Munich

Madrid

Str. Varsovia Nr. 4
307160 Dumbravita
Timis County - Romania
Tel +40 256 214 681

POLAND

RIELLO DELTA POWER Sp. z 0.0.

ul. Krasnowolska 82 R
02-849 Warszawa
Tel +48 22 379 17 00

Industry/Ener
AEM

Fujitsu Spain
Coca-Cola
Nestle

Olympus Technologies
Panasonic

Philp Morris
Pirelli

Statoil

Zoppas Industry

Education

Comune Di Roma

Consip

National Library Singapore
University of Crete
University of Neaple

Shanghai
Tel +86 21 50464748

INDIA

RIELLO POWER INDIA Pvt. Ltd.
287-288 Udyog Vihar, Phase Il
122015 Gurgaon (HR)
Tel +91-124-4111999

IT/Telecommunications
China Telecom

Ericsson

Hp

IBM

Mbc Broadcasting Company
Metro Tv

Siemens

Singtel

Sun Microsystems
Telecom lItalia

Telecom Korea

Sports/Liesure
Hilton Hotel

Singapore Sports Hub
Turin Winter Olympic Games
Juventus Stadium

The information in this document is subject to change without notice. Riello UPS assumes no responsibility for any errors that may appear in this document.

Riello UPS North America Subsidiary
RPS America, Inc. % g&ﬂggr
8808 Beckett Rd, West Chester, OH 45069

Tel +1-513-282-3777
info@rielloupsamerica.com

www.rielloupsamerica.com
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